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Pcounter is distributed and supported by:

Altman Technologies

Intelligent Software Solutions

Specialists in Network & Systems Management Software for
Novell NetWare, NDS/eDirectory, Windows NT & 2000

In addition to print accounting software, Altman
Technologies provide solutions addressing the following

areas:
= Audit & Security

=» Storage/Disk Space Management
=>» Server Performance Management

=» Automation and Synchronisation

=» NDS / eDirectory Management For contact details,

see last page.
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http://www.altman.co.uk/
http://www.altman.co.uk/

for NT/2000 - Overview

Pcounter is a comprehensive network-oriented printer accounting and
management software suite. Pcounter is essentially a server-based application
that allows network administrators to manage printing centrally.

Pcounter will track print jobs from any platform (PC, Mac, Unix) that can print to
Windows NT/2000. Pcounter integrates everything: accounting, load balancing,
and queue management into a single cross-platform interface that works with both
Microsoft Windows (NT, 2000) and Novell NetWare networks at the same time.

This version of Pcounter consists of a Printer Control service, a Data Server
service and Port Monitors that control printing to network printers. This provides a
flexible, modular, and expandable system.

Queue configurations determine how Pcounter handles each print job serviced in
that queue. Many options (such as those pertaining to accounting) are specific to
Pcounter; others (Job notify, Banners) provide extensions to Microsoft's printing
services, allowing you to define global print job configurations for jobs in selected
queues.
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for NT/2000 - Overview

If queue configurations are modified, the Pcounter services do not need to be
restarted. The print control service will need to be restarted, however, if queues
are added, removed or the hold-status changed.

Server configurations are global and affect all queues managed by Pcounter on the
server.

Pcounter for NT 2.x works with Windows 2000 in mixed or native mode. It
works with and can display user lists in NT4-compatible and Active Directory
domains and organisational units directly without any need to import or
create printing accounts.

Use PControl to set up all configuration settings. Pcounter is designed so that you
can configure your entire NT printing parameters from any Windows NT/2000/XP
computer on your network. In addition to Pcounter-specific functions, PControl
provides a network-centric view of print queues, jobs and permissions. SNMP &
Web monitoring are also available.
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for NT/2000 - Overview
IMPORTANT CONCEPTS (1/2)

Print spooling must be done to the server - not peer to peer. You cannot allow
users to print directly from workstations to network printer addresses, or
Pcounter will not see those print jobs (unless of course you install Pcounter
services and monitors on each workstation).

If you want to keep track of print jobs from users who are logged
on/authenticated to NT servers, it is not necessary to import or create Pcounter
database entries for these users. Pcounter automatically looks up usernames
on a PDC or other server that contains user accounts. If Pcounter is enforcing
user account balances/quotas, then users who have had no printer activity are
assumed to have an account balance of zero unless you have set a default
balance & low-balance limit.

For tracking printing from users sharing logons, see the section in the
manual/help: Popup - Enabling printer accounting while using shared
logon names.
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for NT/2000 - Overview
IMPORTANT CONCEPTS (2/2)

When a print job is processed by Pcounter, it verifies the existence of the print
job owner by looking up the name on the server you’ve designated in Global
Settings, Get User Information From (typically the Primary Domain Controller).
If the user is not found in the current domain, trusted domains will be searched
next.

The print job owner’'s home domain is logged, along with the username - e.g.
DomainName\UserName - in the first field of the log file. You can prevent
unknown users from printing in each printing configuration.

Any operating errors, e.g. configuration problems, etc. will be recorded in the
system event log. To view this, use the NT Event Viewer utility (in the
Administrative Tools program group). Select Log, Application and you will see
any messages issued by Pcounter. There is also a file "reject.txt" that logs jobs
that don’t print with a reason.
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for NT/2000 - Overview
SUPPORTED FEATURES (1/4)

Counts pages printed on any PostScript or PCL printer, from all major
manufacturers such as HP, Xerox, Lexmark, Canon, and more. Also included are
Ricoh RPCS, Canon Bubbbledet, and Epson (ESC/P, ESC/P2) inkjet printers.
This covers most lasers, inkjets, and multi-function devices on the market
today. Support for TIFF printing is included, and Pcounter also tracks plot size on
HPGL/2 and PostScript plotters.

Enforces printing account balances/quotas for users. Users can check their
balances via web browser or using WBalance, a small Windows utility which runs
in the system tray.

Keeps a log file of all print activity - for printers hosted on multiple servers the log
can be kept in one central location for easy access. The log file includes user
name, document name, printer/queue name, date, time, client station, client code,
sub code, paper size, features, byte size, page count, cost, and account balance.
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for NT/2000 - Overview
SUPPORTED FEATURES (2/4)

Windows users may have a popup window for billing print jobs to clients/job
numbers.

The cost for each page is determined by the paper size used in the print job,
allowing variable costs for printers that support multiple paper sizes. Print jobs
requesting an invalid paper size can be discarded. Roll plotters can be accounted
for based on image size.

Can generate various printing usage reports and print histories of users, printers,
and client codes. Reports and histories can be saved as HTML, CSV, or formatted
text, can be directly launched into Excel or web browsers and can be sent by email.

Rules-based printing for load balancing based on maximum and minimum byte
sizes and/or page counts - print jobs can be deleted, moved to the end of the queue
or moved to another print queue.
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for NT/2000 - Overview
SUPPORTED FEATURES (3/4)

All print jobs can be automatically held/paused, and global (print job configuration)
settings for queues can be automatically enforced. Each server has a default
template, which can be used globally for all print queues on that server.

A Plot Manager handles batch submission of printer-ready files to printers and
plotters, including support for client billing codes and scheduling.

Reject incorrect print job types such as Postscript on PCL printers.

Network broadcast messages can be customised and sent at any time to keep
users informed.

Customisable banner pages can be used that contain all information about the
print job, including the page count and account balance.
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for NT/2000 - Overview
SUPPORTED FEATURES (4/4)

Administration can be done from any Windows workstation or server on the
network, including printer/queue set-up, configuration, properties, permissions, and
print job management.

The Pcounter workstation tools (popup and account balance information) are
internationalised in French, Spanish, Portuguese, Italian, German, Finnish, Dutch,
Czech, Swedish, Danish, Polish, and Norwegian.

Works on networks where Samba is authenticating logons.

Automatically assign print job ownership from other platforms (such as Mac and
Unix) or delete the job if an owner cannot be found.

Works with multiple and/or trusted domains.

Printing accounts for network users do not need to be created - or imported -
Pcounter creates them automatically if necessary.

All trademarks contained in this document are the properties of their respective owners.
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for NT/2000 — Getting Started

For further information - or if you encounter any problems installing - see the files:
README.TXT in “Program Files\Pcounter for NT” folder,

PCOUNTER.PDF (Acrobat) in "Program Files\Pcounter for NT\NT" folder,
PCOUNTER.HLP (Help) in "Program Files\Pcounter for NT\NT" folder.

For additional information, ©please try our Web support page
(www.altman.co.uk/support), which has a Frequently Asked Questions (FAQ)
section; if this does not help, contact Altman Technologies (see last page for
contact details).

Please read this entire document before starting the installation. The installer
must be logged into the licensed server as the ADMINISTRATOR or equivalent in
order for the required files to be properly installed.

The “PCNTZ2_Start up.pdf’ contains the text within this Acrobat/PowerPoint
presentation; please read it if you don’t require step-by-step screen-shots.
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http://www.altman.co.uk/support

for NT/2000

System Requirements

Server

Windows 2000 Professional or Server (Intel-compatible)
(SP 2 recommended)

Windows NT 4.0 Workstation or Server (Intel-compatible)
(SP 5 or above recommended).

1MB disk per 10,000 users + 1MB disk per 12,000 print jobs logged
(+ 6MB temp. for installation)

Workstation (for administrator utilities)
Windows NT, Windows 2000 or Windows XP
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for NT/2000 - Installation

Run the “Setup.exe” program on the Windows NT or 2000 workstation/server
where you want to install; i.e. where printers are defined or where you wish to
host the central data server, if this does not also have printers.

& PcounterNT =1o] =]
The Software |S avallable File Edit Yiew Fgw:urites Tools  Help ﬁ
d | d f h = Back v = - | ‘Disearch  [YFolders £4 | e & X w | -
as ba own O?) rom IJF 3 adress [ peounternt -] @
web or can be supplie : . —
. | % =
on CD. The zip file you ﬁ ] =

_INST32I _ISDEL _SETURP.1 _SETUP.DLL _SETUP AUTORLUMN

are provided with
specifies the version &) =
number in |tS name & DIsk1.ID HOWZEBUY  PCMTZ_Sta... PcounterMT... PoounterCr..,  Readme
needs to be unzipped. It

contains the files you % iﬂs

SETUP SETUR SETURP SETUP.ISS SETUP.PEG
see here.

|17 objectis) 4,36 MB A My Computer v

Altman Technologies — Pcounter for NT/2000 Installation Guide - Page: 13




for NT/2000 - Installation

This is the first screen you will see when you run “Setup.exe”.

Pcounter for NT

Readme Information

Information;

welcome to Poounter for NT 2.08c.

Poounter comes with a B0 day trial period,

xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

Registered uzers
Please do not install thiz wersion if the maintenance
date of your regiztration number iz earlier than 5/2002,

Please read the readme. bt file for enhancemants and
changes in thiz werzion,

Docurmentation is included in Adobe Acrobat PDF and
wiindows Help farmats.

Mates for users updating from Poounter 1.

<]

Click Next to

< Back IWI .
continue.
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1. Confirm default directory, click Next

Choose Destination Location 1[

Setup will install Poounter for MT in the following directony.
To inztall to thig directon, click Mest.

Tao install to a different directary, click Browse and select another
directaory.

*fou cah choose hot ta install Peounter for MT by clicking Cancel
b0 exit Setup.

C:%\Program FileghPoounter for NT Browsze... |

" Drestination Directony

< Back

Cancel |

2. Confirm default program folder, click Next 3. Await completion of install, click
x| Finish to end Setup

Setup will add program icons ko the Program Folder listed below. Setup Complete
You may type a new folder name, or select one from the existing
Folders list. Click Mext to continue.

Setup has finished inztalling the application on wour computer.

Program Folders:

You may launch the application by selecting the icons installed.

Existing Folders:

Accessones

Administrative Tools

Interyideo WinDWD

KODAK

5 Office

Peounter for Metwane

Guick Time LI

Click Finizh to complete Setup.

< Back I Mest > I Cancel |

< Back
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for NT/2000 - Installation

Much of the Pcounter software is in the form of NT/2000 services &
drivers. After installing Pcounter but before it can be used, these
need to be configured, installed & finally started.

Running Setup to install the software does not automatically install
the services and port monitors.

The next process in
the installation is to
run “PControl’.

& Pcounter for NT =]

E"E _____ E _d,;__i_,e.,; ...... ,: antes ...... I,:,,:,|5 ....... ﬂ Elp_!_ __________
{=Back = = - ! @,Search I:E-lFu:ulu:hars @ i [Ei IEE,P b :*
fddress Feourker For T _"j e

How ko by
Prounter

6 J

Prounter Plok Manager
Popup

DEUpdate

e

Pecankral

%

Readme

FDF

Prounter
Adrinistrator TR =N

whalance

©

Peounter For - Poounker For

MT Help

ELI:u:aI:iI:un: C:\Program Files\Poounter For NTAN EEuSIII bvtes

IE. My Cormpuker
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for NT/2000 - Configuring

Use PControl to install (or uninstall) the Global Settings, Data Server
service, Printer Control service & Port Monitors in that order.

For each of these (see following for specifics):

% Pcontrol =]
LIklieyy  Server  Prinker  Job  Launch  Help
|~,l"|'Netw-:urk'-.-'iew :__!| @'\'\\SEH"JEHE

H Pl% A E ® wd iR EEEX ?6&A

™
=y OFFICE

- & YCHRISEVONG
- B VIDAVEARMADA
- & GEREIL

(1) Browse the network in PControl, select the

Cgal Kynl700_2_E
- {\WS1P1EG
- B wWSEXP1600
- B wWSTEP1600

()

required NT computer

(2) Click the P icon on the toolbar (or choose the
Server, Pcounter, Configuration menu or right
click on the server & choose Pcounter

g OFFICES . . .
* etware Services Configuration) and click OK.
@ o 5| = Z]
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SeleCt G I Obal - Data Server i % Services/Forts i
Settings tab. D GlobalSetings | G Pies | AP |
Delete pauzed jobs after M
FO r Humerical Format: ; Currency __"j
r— Get uger information from —M8Mm@m ™ ———————
Su bseq ue nt | ¢ Primary Domain Controller: S\SERVERE I

servers, use
the “Import
global/popup

settings from:”

link to pull the
settings from
the original
Data Server.

-lmpurt global/popup settings fromm:

for NT/2000 — Global Settings

P Pcounter Configuration: '\ SERYERE

Cinersener  [WSeRVERE =

Data Server: [\“\SERVERE =

W Log rejected jobsz

hezzaging configuration

Default printer confiquration

Reqistration and tnal penod

We suggest leaving the
“Numerical Format:” at
Currency, rather than
Pages; Pcounter counts
pages in either mode but
using currency for
pricing allows you extra
flexibility.

Custom DL | =

We suggest setting Log
rejected jobs by ticking
the check box next to it.

ok | cancel ] E‘i‘ j Help j

Confirm all other options. Click Apply button to save the configuration
and then click OK.
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for NT/2000 — Data Server

Select the NT computer which will be the data server - this should preferably be a
server which is expected to be available most of the time, e.g. PDC or BDC - and
select Pcounter configuration (as previously shown).

Select the
Data Server
tab

P Pcounter Configuration: ' SERYERE

MNP

[Global Settings i
[ ata Server

»}:& Frinters !

% Services/Forts

|

opLIp !

[~ Poounter share on "WSERVERE -
| |CAPCOUNTER

x| |10z

Enter the meszzage below.
i Substitutions: [%U = Usemame] [%B = Balance]
| Ewample: 2, your print balance iz B,

If balahce goes below:

~Account balance notification - send messages to users ——————————————

Click Create Share

This creates the share
for the directory where
all Pcounter printing

Drear %,

[ {(Z0) our balance [%B] is belaw minirmurn,
|

Restart the Pocounter Data Server zervice on YWSERYERE if
configuration changes are made.

o |

Cancel ] Apply i

-] data is to be stored (i.e.
_______ B the directory on the
Data Server).
Help
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for NT/2000 — Data Server

Create Pcounter share on VWS5ERYERB |

Enter the lozal path on WWSERYERE where
Prounter configuration files will be stored.

The default permizsions will be:
Adminigtratarz: Full contral

Ewervane: Read
S5 TEM: Full control

Y'ou can modify these permiszions later.
Enter a local path name to be
used as the base for Pcounter (o 4iman'FeounterT] ~]
information to be stored — — |
(Note: do not use quotes ["] if entering
long file names for the path).

Click Create Share button.
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for NT/2000 — Data Server

*SHARE” considerations

Administrators, users who need to manage account
balances, and users who need to get printing statistics
should be given create/read/write permission to the
shared directories Data sub-directory. For privacy and
security purposes, normal users should not be given
any access to this directory. Users should be given
read permission to the Pcounter share.

Check the appropriate permissions to the share and click OK.
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for NT/2000 — Data Server

P Pcounter Configuration: '\ SERYERE

@ Global Settings i {:ﬁ Frinters i b FPopup

B Wy Services/Port - Scryvices/Ports

|
|
! The Peounter Printer Contral service iz not instaled,
:
|

Iztall pdate Stop

Click the Install
button for the
Data Server
service

'Data SE[VET SE[ViCE BEFHLIE = = o

—1

The Poounter Data Server service iz not inztalled.

Stap

Part manitars cannot be installed on remate computers.

Fun Foontrol on SWWSERWERE to install the port monitors.
'ou can update If monitors were presiously installed.

| rztall i i_!r:u'ss%alli Update i Current wersions

~ Curent version: 209
— Printer Contral service statuz— — -

A e R e P S e e

EE|

Select the

tab

(] % ’ Cancel J Apply ;

Help
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PCOUNTER for NT/2000 — Data Server

x

{ i If Pounter is monktoring printers on servers other than \\SERVERE,
\‘) for the Peounter Data Server service o work properly, you will need to either:

Reboot |\SERVERE
or
Restart the Server service (and dependent services) on \\SERVERE.

This ks only required once.

Click OK
Confirm Pcounter x|
DataIISzwlce was:c | 79\ P b RGP Sk e St
installed successfully
and click OK.
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for NT/2000 — Data Server

P pcounter Configuration: %\ SERYERE 2] x|
@ Global Settings | I;ﬁ Printers I _b Fopup I
Data Server % Services/Puorts

| Current wersion: 2.08c

— Printer Control service status

P Pcounter Configuration: ', SERYERE 2lx]

The Pounter Printer Contral zervice iz not installed.
@ Global Settings I I:% Printers I s Fopup I

n Services/Port
Install [pdate Stop Data Server .7 BeneesR

[ Current wersion: 2.08c

— Data Server service status

r— Printer Cantral service status
The Poounter Data Server zervice iz not running.

[Version 2.08¢ installed) The Pcounter Printer Control service is not installed.

Update Start Iristall [Ipdate Stop

— Port Monitars

— Diata Server service status

Fart manitars cannat be installed an rem i The Peourter Data Server service is minning.
Fiun Peontrol on “ASERVERE to inztall thilbrt monitors. [\erzion 2.08c)
" ! : ! g

Click the Start button for o | [ st
__| the Data Server service. [ ot Mentor

rrenfe compiter |

O | Caneel | EEET ] ECHN

Confirm in the Data Server

service status area that

— the service is running.
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for NT/2000 — Printer Control

Configuring a Printer Control Service

In PControl, select the NT computer that is hosting printers
and choose Pcounter configuration. A printer host can also
be the Data Server.

If this is not also the Data Server, set the Global Settings (see
above). On the Global Settings tab, you can import them
from the Data Server - or any other previously configured
computer - so that you don’t have to enter them again.
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for NT/2000 — Printer Control

P Pcounter Configuration: '\ SERYERE

@ Global Settings I
Data Server

Qﬁ Frinters | b F

% Servicez/Fortz

21|

| Current wergion: 2.08c

— Printer Control service status

The Poounter Printer Contral service iz not installed.

|l prlate | Stop |

— Data Server zervice
The unter Data Server service is unning.

=

Click the Install button for
the Printer Control service.

O T ar T

Part monitors cannat be inztalled on remote computers.
Fun Peontrol on SWSERWERE to inztall the port monitors.
You can update if monitors were previously installed.

| Frztall | [T rrvetall | lpdate | Current versiu:unsl

(] | Cancel | Apply |

Help |

“pH ' Select the Services/Ports tab.

Confirm successful install, click OK.

x|

(] The Poounter Printer Control service was installed successhully,
. You may start the service now.
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for NT/2000 — Printer Control

Installing Port Monitors

P Pcounter Configuration: '\ SERYERE 2=
Q Global Settings I l;% Printers I b FPopup I
Drata Server ®y Services/Ports

Success |

| Current wersion: 2.08c

Frinter Contral service status

& The Peounter port monitors were installed successtully,

The Pzounter Printer Control service iz not installed.

|pdate | Stop |

Click the Install button prnmna Confirm successful install, click OK

for the Port Monitors |, |

Fart Mon Port monitor versions El
it monitors cannaot be installed on remote computers.
n Poontrol on WWSERYERE to install the port rmanitars, Pcounter Parallel Port: Yersion 2.08c installed.
ou can update if monitors were previously installed. Pcounter LPR. Port: Yersion 2.08c installed.
Poounter SppSocket Pork; Wersion 2,03 inskalled,
[ rztall | [ irztall | |lpdate | Current werzions | “ Poounter QtherPrinker Port;  Wersion 2.08¢ inskalled,

(] 4 | Cancel | Apply | Help |
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for NT/2000 — Printer Control

Select the Printers tab

P Pcounter Configuration: 4 \SE

ERE ﬂil
Data Server Ry Services/Ports I
@ Global Settings @ Printers | 2% Popup I

If & printer iz checked, then it iz uzing a Poounter port maonitar,
Foounter port monitors are required for accounting.
[hztall the part monkars an the Services/Parts tab, and then zelect Properties or
Part “Wizard here to change the port settings.

e DJ1200_E .
&6 01220 < Select each printer that
g::;;;get 200 Butpt Pcounter is to keep track of

Click the Port Wizard button to add and
configure Pcounter ports for the printers

Configure I Froperties | Bezet default cunfigl Purtﬂizardl

k. | Cancel | Apply | Help |
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PCOUNTER for NT/2000 — Printer Control

Port Wizard
|

Thiz wizard helps you to mstall Pcounter posts.

Cument prnder: HP Lasen)et 4
Curent pot: LPTY:
Previous poit setting. Unknown

i Please select the ophion thal pou would fkee Poonbiol to perform nesd.

Piezs [Meait >] 1o Craate a new Foountes port

Mest > Cancel | Hep |

1

Confirm present details, click Next to create new Pcounter Port.
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for NT/2000 — Printer Control
Port Wizard

It is generally recommended to accept Pcounter's suggestions for its Port

Pcounter port wizard

Pcounter port wizard

Select part type: |F'|::|:|unter Farallel Port ﬂ

‘Peounter Parallel Port
Peounter LPR Port

The port was installed successfully.
Pcounter DtherF"nnter F"u:Irt
b ake sure that anatherp 7

LPT monitar on thiz part. The F'n::l:uunter F'arallel port rru:umtu:ur and the
built-in HT LPT monitor cannot share the same port.

Press [Mext »] to create thiz port. £ Finish

< Back Mest » Cancel Help | T

click Finish.

T Confirm successful install,

Click Next to save it to the
printer’s configuration.

Altman Technologies — Pcounter for NT/2000 Installation Guide - Page: 30




for NT/2000 — Printer Control

You can set a default printer-accounting configuration which will apply to all
printers on this server which do not have their own configurations.

P pcounter Configuration: ', SERYERE el |

Data Server | % Services/Forts I

Click Global Settings tab ” P GiobalSetings | @ Pines | 2 Popup

Delete paused jobs after IEI 3: Minutes

Mumerical Format: I Currency j

%' Primary Domain Controller: S\SERVERE
 Otherserver.  |\\SERVERE

|'Get Lizer information from:

=)
5

Data Server. [\WSERVERE

W Log rejected jobs
Click Default printer - Messaqing configuration

. . . Default prinker configuration
co nfl g u ratl on I N k HEu:listrtal?icurﬁt and tria?pertiud
and thlS W|” ShOW [mport global/popup settings from:
you all the default
settings for all your
printers.

k. I Cancel Apply Help
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for NT/2000 — Printer Control

You can configure different printers separately for accounting (e.g. different
page costs) as follows:

P Pcounter Configuration: ' \SER¥ERE 2 ﬂil

[rata Server I % Services/Partz I
Select the Printers tab. G Pintes | Popup

If & printer iz checked, then it iz uzing a Poounter port monitar,
Foounter port monitors are required for accounting.
[hztall the part monkars an the Services/Parts tab, and then zelect Properties or
Part “Wizard here to change the port settings.

e DJ1200_E

=g 012200
HP Lazerlet 2200 Output
HFZ2000
kpol700_2 E

In turn, Select each printer,
click the Configure button

Eanfigure | Eroperties | Eezet default cunfigl Purtﬂizardl

k. I Cancel | Apply | Help |
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for NT/2000 — Printer Control

SETTINGS tab

This is where you configure Pcounter accounting configuration according to
requirements. For evaluation purposes, we suggest the settings outlined as
follows. See the manual or Help for details of all configuration options.

P Pcounter ﬂﬂl

i Settings & Fiices Fiules ]
d | | Set Accounting to

| "User account balances & Log File”

.ﬁ.ccnunting: |_| zer account balances and Lo

Auction if below low balance limit: I Frint job aryway j
Banrer [Separator] template: IN ane m

Set Action if below low balance limit
to "Print job anyway” if there any
current users of the printer.

Duplex handling: I [gnore

Fausze all jobs: I Mo

Count jobz in advance for dizplay: I Slower perfarmance

I nclude banmen in pagesaunt

I™ Disable print nofficaton (This allows users to continue to

| Woikstation PDDUF W Allow unknown wsers ta print . . . .
Izt oty Wefss o] S print while Pcounter is being set-up.
;’7“3‘3” CBpaussdallerpORD P Postscipt [ Ten However, “Delete job” is a better

ip popup on jobs less than [0 =4 pages ™ PCL ™ EMF . . )

E dit information meszage ™ Unknovn [ JHL Optlon fOf' |IV€ runn|ng)

(] 4 I Cancel | Help |
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PRICES tab

2. For each valid
page size, tick

the Allow Paper
Size box next to

itand entera  EEE" *
v a4

positive value in
its Price, which
will be per page;
e.g. 0.05 for A4,
0.08 for A3.

for NT/2000 — Printer Control

G Settings @ Pricss |

Huhsl

P Pcounter Default printer configuration: 4\ SERYERE

2%

3. To save printer
configuration click
OK and OK again.

rBllowe Paper Size / Price —Allow Paper Size f Price—; — Platter area accounting——
[ A0 [0.00 CachC [o.00 | Disabled |
[ al IIZI.IZIIZI [~ AmchD IIJ.IIIIZI Price: IIII.IZIEI
a2 |n.nn I~ Arch E |u.nn .
Charge per job
[oos | | B4 [o.00
[ Mo page counts
IW [ BS IW Frice: I
[ A5 [0 || |rcs oo —
117 [000 || [T Commio [0.00 DEfE‘”'tS'ZEJP”CEL
Fansic [ooo || (oL [oon | |44
" aNsiD [o.00 [ Executive [0.00 T |
[ AMSIE |n.nn [ Letter |u.nn
Uncheck all =i
Facha oo | |Flesd o0 EETETI
[ &chE IW [ Monarch IW Set all prices |
1 > Ok, I Cancel | Help |

1. Set the Default
Size / Price to

the printer’s
standard paper
size.

Optionally, in a test environment or later, make any other
configuration changes required; see the manual or Help
for details of all configuration options.
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for NT/2000 — Printer Control

Now you need to start the Printer Control Service.

Select the Services/Ports tab
P Pcounter Configuration: 4 SERYERE

l;% Printers I Popup I

% Semvices/Ports

@ Global Settings |
Data Server

| Current version: 2.08c

— Printer Control zervice status

The Poounter Printer Control service iz not running.
[Version 2.08c installed)

pdate |

— Data Server service status |

Start

P pcounter Configuration: %\ SERYERE 2 x|

Cﬁ Printers | Q FPopup |

% Services/Ports

@ Global Settings |
Crata Server

[ Current wersion: 2.03c

Printer Control service stabus

The Poounter Printer Control zervice iz mnning.
["erzion 2.08c|

Remove | [Jpd

|—Data Server service status |

The Poounter Data Serfiill service is running,

Click the Start button for the
| Printer Control service.

— Fart Marikars

Port moritors cannaot be installed on remote computers.

Fun Peontral on $45SERYERE to install the port monitars.
You can update if monitors were previously installed.

lpdate | Current versions |

| Ftall | [Hramztall |

(] | Cancel | Apply | Help |

Confirm in the Printer Control service
status area that the service is running
and click OK.

“Yiou can update if monitars were previouzly installed.
|ristall | [Arimztall | |Ipdate | Current wersions |
0Ok | Cancel | Apply | Help |

The 60-day evaluation starts now. Pcounter is up and running!
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for NT/2000 - Configuration

% Pcontrol [_ O] =] % Pcontrol _ O]
Utility Server  Printer Job Launch  Help Uty Server  Printer Job  Launch  Help
I.,.l‘!' Metwork, View j @ “WIERVERE I.,l‘!' Metwark View j Q WWSERVERE
P %% E & wdH 2R EE5EEX 700 P % E & wHdH BB EEBEEX 74
ALTMANASSOC] ALTMANASSOC] Document Name | Owner | Status | Pag.. | Siee| Submitted |
-8 WCHRISARMADA, - B, WCHRISARMADA
'"ﬂ ﬁM"’*DA Enter registration server
o RE EP':'CE'EEH In order to use the advanced functions of Prontrol, pleaze
= Wsﬂ':';féas specify a server where a valid Poounter registration or trial
".E SIPTIa penod can be located.
j: szt“;']la;r::{;?';ewices The Poounter trial period beging when pou run a service or
: ¥ MLM ot & server.
\AdAT . _
|4k PEN_WORKGROUP ‘SR (ST I
Server lype: INT Data Server j
T Dot Caray ==,
M et are Server
P « [# | | Zl el v

arrow.

To use the advanced
PControl features, click
the double-headed

Choose the NT Data
Server type, enter the
Server Name & click OK

Documents & details can
now be viewed.
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for NT/2000 — Client Setup

No workstation set-up is necessary; however, we recommend that all
workstations have their spooling set to “Start printing after Last page is spooled”
to ensure that Pcounter counts the whole job to ensure it is within quota, before
printing commences.

If you wish to use the client utilities, the following applies:

You don’t need to run Setup to install the Pcounter software program group and
icons on every desktop; you can install it in a shared network folder and access
the programs through network browsing.

For PPopup and/or WBalance, all that is necessary is to add an icon or shortcut
to local Startup groups or login scripts

Users who will be managing user account balances and reports will need the
PAdmin.exe utility.

Web CGI utilities are available to allow users to check their balances via a web
page or for managers to amend balances, see the section in the manual/help:
Accounting — Web CGI application.
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for NT/2000 - Uninstalling

Uninstalling the software from your server desktop does not automatically
uninstall the services and port monitors. You need to uninstall the services and

port monitors first by running PControl.

Take the Pcounter ports off all printers (i.e. no thick black arrows to the left on the
printing tab).

Then stop & uninstall the services from the Services/Ports tab.

Then uninstall the ports.

Finally, run wuninstall for the Pcounter software from the Control Panel,
Add/Remove programs.
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for NT/2000 - Registering

Once the 60-day evaluation for Pcounter is over, its functions will cease to work.
Before this time, if you wish to buy the software, see the file "How2buy.htm" in
the installed directory.

After buying Pcounter, a registration code will be sent to you.
To register the software:

1. Go to the Global Settings tab on each server for which you have bought
Pcounter, click the Registration and trial period link and enter the code in the
Registration number: box provided under This computer. If you have any
workstation licences, enter this extra code in the Registration number: box
provided under Workstation printer licenses. Click OK, confirm no errors.

2. Select the Services/Ports tab. Click the Stop button for the Data Server
service. Confirm the service is stopped, click the OK button.

3. Click the Start button for the Data Server service. Confirm in the Data
Server service status area that the service is running.

4. Your Pcounter software is now fully functional.

Altman Technologies — Pcounter for NT/2000 Installation Guide - Page: 39




for NT/2000 - Updating versions
(1/2)

There is no need to un-install first. New versions can safely be installed over
previous so long as you are within your maintenance licence period; otherwise
the update will change Pcounter to be an expired evaluation!

I Pcounter Registration

= Hegisteri

= T hlS Cl:llTlFlutEf PO R S e P LTS DO o P I ey v i o P T SV o D
Poounter version: 2.09e [12/2002]
Dvomain name: OFFICE |

(To check this, use the Registration and | Computer name: SERVERE
trial period link from the Global settings tab | | Resstaion umber [EEFFouT
in PControl, Pcounter configuration. Check-—j-.»egasnanmtatus Regitered

| (k4 alntenance valld thru:uugh 3;’2004]

SUCh that the date m/yyyy IS Greater than the 'W'l:urkstatu:nn printer licenses / On data server SERVERE ————
date specified in the version warning.) |

Registration nurnber: i

|
| Registration statuz: 0 warkstation printer hosts registered

| |
| |

I Send trial periar b adrmimistratars ok dailly

ak i Cancel J
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for NT/2000 - Updating versions
(2/2)

Running Setup to install the software does not automatically update the Ports &
Services. These need to be updated using PControl.

1. Select the NT/2000 computer and press the P icon or choose the Server,
Pcounter, Pcounter configuration menu.

2. Next, select the Services/Ports tab. Stop both services, click the Update
button for each service, then re-Start both services.

3. Click the Update button for the Ports. This takes you through a 5-stage
menu, temporarily interrupting printing.

4. Ensure that any utilities being used, e.g. WBalance for workstations or
Balance for Web, are also updated if they are being run from anywhere
other than the default Pcounter install directory.

All configurations are left as before the update.
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for NT/2000 — Testing (1/3)

To test everything is running correctly, we recommend you send a test print
job to each printer you have configured and then check the “print history” for
the user who printed each job.

1. Load Pcounter Administrator

2. Select the user name, click

& Pcounter for NT

Print History (open book) icon

T T e ® Pcounter Administrator: fice.altman.co.uk/Normal

| File E|:||I: Wiew  Fawarites  Tools Help
= Bar - ﬁﬁearch I:E-|F|:|I|:IIE:rs £ EE SEEna P T T e R
Address r. Prounter For T U= (oA
"""" - El@ office. altman.co.uk | | Username | Fullname | Balance | Low balance limit | Auta dient code |
@ ‘*‘# l % Mormal €7 Chris hris Terringtan 50,00 0,00
— | Llsers ; ;
DELIpu:Iate How ko buy Pcontrol counker P ﬁ David David Ingledew =0.00 0.00
Prounter adrinistrator JEN £ il Gill Murray 0.0 0.00
ﬁ Jackie Jackie Humphreys 50.00 0.00
Iéb |f= 5 3 Kate Kate Callopy 48,75 0,00
] £7 kaithL Keith Larder 50.00 0.00
Prounter Plak Manager Readme Whalance € Mark Mark Alkman 50,00 0.00
P
oPHp ﬁmarmal Users
EL-:u:aI:iDn: :\Program FilesiPoounter for MTYN §E~3I:I bytes |g €3 Office Ciffice Altman & 4. 50.00 0.00
ﬁ Prink Print Release 50,00 0.00
ﬁ Selina Selina alkman 50,00 0,00
ﬁ Sophie Sophie Pike 40,55 0.00
7 valerie Yalerie Walsh 32,45 0.00
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for NT/2000 — Testing (2/3)

The print history shows a full list of all print job details for the selected user:

Document name, Printer/queue, Date & time, Workstation, Paper size, Job
size, Number of Pages, Cost and User Balance.

™ print History: Sophie {Sophie Pike)

File Email

= ® X

Document _i Prinkter i Date|Time i Workstation i Paper sizei Size i Pages i Cl:usti Balancej_:_i

Microsoft Word - Documentl WSERWERE\HPLIZZ00 05/02/2003 13:52  W\WWS7XPLe00 A4 32005 1 0,05 40,90

about:blank, WSERWERE\HPLIZZ00 0&/02/2003 10:54  \WS7RPL1e00 A4 4062 1 005 40,85

about:blank, WSERWERE\HPLIZZ00 0&/02/2003 10054 W\WWS7XPLE0D A4 Fala 1 005 40,80

Microsoft Word - Technical-Iss... '\WSERWEREVHPLIZZ00 0&6/0z2/2003 10:54  WWS7XPLE0D A4 4066 1 005 40,75

about:blank, WSERWERE\HPLIZZ00 0&/02/2003 10:54  WWS7HPLE00 A4 G151 1 0,05 40,70

Microsoft Word - PS2 WSERWERE\HPLIZZ00 0&/02/2003 14:02 \WS7HP1e00 A4 2869 1 005 40,65

Microsoft Word - Documentl WSERWERE\HPLIZZ00 0&/02/2003 14:02  WWS7XPLE0D A4 32444 1 005 40,60

Microsoft Word - Documentz WSERWERE\HPLIZZ00 0&/02/2003 14:05 WS 7HPLE00 A4 32259 1 005 40,55 | *
{Total jobs: 122 Total pages: 207 [Total cost; 10,35 : 5
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for NT/2000 — Testing (3/3)

1. For summary reports on printing
usage, in PAdmin click the Reports
(calculator + square-paper) icon.

2. Then choose the report
type & any other parameters,
- to create a report on screen,
in HTML or Excel format.

% pcounter Administrator: office.al nan.co.uk/Users
elp

LIkiliey  Accounting  Popup  Database
i E—

re= gl e @
PR . 4 [ " il
== (| B &
Fepoits i
C ‘ﬁ office. altman. co.uk | | Username j Fullnarne i Eialanu:ej Low balance limik i Auto clie
@ Marrial ﬂ Adminz Adminz 10.00 0.00 Warning: Mixing numerical farmat: Pages and Currency wil
: o ' ' rezult in unreliable cost botals!
€7 Administratar 100.00 0.00
7 Ech Bah Eaird 3.30 0.00 Report or: [Prnters ~]
ﬁCert Publishers Enterprise certific. ..
7 CTerri hris 1. Terrington 75.50 0,00 By: |[Mone] |
ﬁDHCF‘ Administr... Members who hav... ; [Mare]
r DatE I:lltEr
ﬁDHCF‘ Users Members who hav... [ User
€2 Dingle David W, Ingledew 77,90 0,00 & Mane [Entire| Z2Per size
Client code
ﬁDns.ﬁ.dmins DM5 Adriniskratar, .. Haurly job uzage
ﬁDnsUpdateF‘er\y DM5 clients who a... Haurly page uzage
€7 Damain Admins Designated admini. . Hourly traffic [MEB)
. . Draily job uzage
ﬁDDmaln Computers Al workskations a... Daily page usage
ﬁ[ﬁlumain Controllers Al domain controll.. 1D aily traffic [MB]
- i o . Features job uzage
€ User accounting iﬂ Client codes ;f Cliert code list assaciations Features page usage CES..
Create report 1 Cloze
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Do you have any questions ?
Contact us ...

Altman Technologies

Intelligent Software Solutions

Altman Technologies Ltd
Suite 5, 169 High Street, Boston Spa, West Yorkshire LS23 6BH, U.K.
T: 01937 541400 F: 01937 541500
Outside UK: +44 1937 541400/500
W: www.altman.co.uk
Technical support: support@altman.co.uk
Product information & sales: info@altman.co.uk
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