HP ScanJet 3400C / 4300C Series Scanners�HP PrecisionScan LTX version 1.0 scanning software


Thank you for purchasing a Hewlett-Packard ScanJet Scanner.


This is the README file for HP ScanJet 3400C / 4300C scanners, HP PrecisionScan LTX scanning software, and other related software programs. It contains information not described elsewhere in the product. 
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Getting Web Updates


The Hewlett-Packard Customer Care web site provides the latest information regarding the use of your HP ScanJet scanner and accompanying software. At this web site you will find the latest software and driver downloads, answers to frequently asked questions, and support documents. The web site is located at the following URL:


http://www.hp.com/cposupport/eschome.html


You may also want to visit the Hewlett-Packard ScanJet Scanners web site. This site has information about the latest ScanJet scanner models, as well as the Possibilities Workshop where you will find projects, “how-to” instructions, tutorials, and tips for using your new scanner. Use the following URL to get to this site:


http://www.scanjet.hp.com/


HP ScanJet 3400C/4300C Scanner Setup


Recommended minimum system:


Pentium II, 300 MHz


64 MB RAM


310 MB available hard disk space


24x CD-ROM


800x600 video, set to millions of colors (True Color, 24 bit)


Modem


Windows 95, Windows 98, or Windows 2000 Professional operating system


USB or parallel port


Minimum supported system: 


Pentium, 90 MHz


32 MB RAM


100 MB available hard disk space


4x CD-ROM


800x600 video, 16 bit


Windows 95, Windows 98, or Windows 2000 Professional operating system


USB or parallel port


Installing your scanner before the scanning software (USB only)


The HP ScanJet 3400C/4300C scanner is a “hot-pluggable” device, and supports a hardware-first install on Windows 98 and Windows 2000 Professional, using USB. 


Connect the power cable to the scanner.


Connect the USB cable between the scanner and the computer. Within a few moments a dialog appears stating that new hardware (ScanJet 3400C/4300C) has been found, and asking for the drivers for the device.


	Note: if the dialog box does not appear, then your computer is not USB ready.


Click Next. 


Insert the HP Scanning Software CD that came with your scanner into the CD-ROM drive.


Check the CD-ROM checkbox.


Click OK. The operating system finds the drivers for the scanner and asks you if you want to continue the installation.


Click Next. The drivers are installed, and then the HP Scanning Software installation program is launched.


Proceed through the software installation.


Troubleshooting installation problems


If you installed the HP ScanJet Scanner and the HP PrecisionScan LTX software but you are unable to scan, try these steps:


Make sure the scanner has electrical power. To test this, disconnect the power cord from the scanner or from the electrical outlet. Then, plug in the power cord once again. The scanner lamp should come on. After you plug in the power cord, lift the scanner document lid immediately to verify the lamp is on. �Note: the scanner does not have an on/off switch. 


Make sure the cable connecting the scanner to the PC is firmly connected on both ends. To check, press each end of the cable firmly into its connector. If you are using USB, make sure that you are using the USB cable shipped with the scanner. HP cannot ensure the quality standards of other USB cables.


If you have installed the software for the HP ScanJet 3400C/4300C and have connected the scanner and your printer, but are unable to scan with the scanning software, please refer to the Support Supplement by going to Start -> Programs -> HP PrecisionScan LTX -> HP Scanning Help. You can also check the mode setting for parallel interface. Please go to your PC BIOS (ask your PC manufacturer if you are not sure how to do this) and change the parallel interface to EPP mode to see if the problem is corrected.


Connecting other devices to the parallel port


The pass through parallel port on the scanner is intended to be used only with printers. If you have another parallel device that is not a printer connected to your parallel port, you should add another parallel port to your computer before installing the scanner. Connect either your other parallel device or the scanner to the second parallel port. Call your computer manufacturer for details on how to add an additional parallel port to your computer.


Things you can remove to free up more disk space


If you have limited disk space, load only the HP PrecisionScan LTX software. Perform a minimal installation, or de-select all the other software when installing the software from the CD-ROM. Make sure there are no other programs checked except HP PrecisionScan LTX.


Uninstalling the HP PrecisionScan LTX scanning software from your computer 


You can remove the HP PrecisionScan LTX software from your computer by using the Windows Add/Remove Programs utility found in the Control Panel folder. You can also select the HP ScanJet Uninstall icon located in Start -> Programs -> HP PrecisionScan LTX -> HP ScanJet Utilities.


NOTE:  Be sure the software is in the same directory where you originally installed it. If you have moved the software to a different directory or drive, Uninstall will not work properly.


The contents of the HP PrecisionScan directory will be deleted. Only HP files that were part of your original install are deleted; any files that you saved into these directories will be retained. 


Files installed into the system directory will only be removed if no other programs are using them and you choose to delete them when prompted. To prevent possible program conflicts, we recommend you choose to leave these files on your system.


The registry entries for the HP PrecisionScan LTX software will be deleted from your system settings.


The program group will be removed from the Programs folder in the Start menu.


If you have uninstalled the HP PrecisionScan LTX software and you wish to also uninstall the scanner drivers, do the following:


Windows 95


From the Start menu, click Settings, and then click Control Panel. 


Double-click System and then click the Device Manager tab. 


Double-click SCANNER in the device list, select Hewlett Packard ScanJet 3400C/4300C and click Remove.


Windows 98 and Windows 2000


From the Start menu, click Settings, and then click Control Panel.


Double-click Scanners and Cameras. Under the Devices tab, select Hewlett-Packard ScanJet 3400C/4300C in the device list and then click Remove.


Scanner lamp warm-up (slow scan times)


The lamp in your scanner must warm up for a minimum of 30 seconds after it has been off. The scanning software ensures that the lamp is sufficiently warm before scanning. If the lamp was not allowed to warm up, you would not have the highest quality scan.


Unable to find drivers on CD-ROM


During installation of the hardware drivers, it is possible for the computer to be looking in the wrong location for the drivers. Often the computer looks, for example, in “D:\WIN98”, the path from which Windows was installed. Clicking on the Browse button allows you to find the file being searched for. By browsing to the root directory of the CD-ROM drive, the installation program will find the needed drivers.


Upgrading from Windows 95 to Windows 98


If the scanner is installed on Windows 95 and the version of Windows is upgraded to Windows 98, you should reinstall the scanner after the upgrade.


Your Scanner Connection


Printing through your scanner


If you are connecting your printer to the parallel pass-through port of the scanner, the scanner must also have power at all times. If your scanner is disconnected from its power source, you will be unable to use the pass-through parallel connector.


If you are connecting your printer to your scanner by plugging it into the parallel pass through connector on the scanner, you must also connect your scanner to your computer using the supplied parallel cable.


USB hub and scanner interactions


In some cases when using USB, you may have to connect your scanner directly to your computer rather than through a USB hub. If you switch USB ports, be sure that you close HP PrecisionScan LTX before unplugging the scanner. In some instances, you may need to restart your computer.


VIA Technologies USB controllers


If you are having difficulty connecting your computer to the scanner with a USB cable and your computer has a VIA Technologies USB controller, visit the VIA web site at http://www.via.com.tw/ for a driver update. To determine which USB controller you have, open the Device Manager then double-click Universal Serial Bus controllers. VIA chip sets start with the letters VT (i.e. VT82C586A or VT82C586B).


HP PrecisionScan LTX Software


Grayed out tools for output types Text and Text & Image


When you choose the output types called Text and Text & Image, certain tools will not be available. The controls for Color Adjustment, Exposure Adjustment, Output Size, Resolution and Invert, are displayed but are not operational. This is because the settings are optimized automatically for these output types. 


Click and select (accuracy of Selection Area, finding images on scanner glass)


To get the best results when you use Click and Select, make sure the Preview area is as large as possible by maximizing the HP PrecisionScan LTX window. For the highest accuracy of the Selection Area you will need to maximize the window size and Zoom In on the Selection Area using Click and then select to find images on the scanner glass.


Click and Select allows you to choose a selection area by clicking on an object. If your images are not found correctly, try one of the following:


If you are placing multiple items on the scanner glass and the software does not detect them, place a white page behind the items. 


If you are scanning material printed on both sides of the paper and it bleeds through, place a black page behind the original. Magazine pages often bleed through.


Printing issues


Color scanned images that print as black and white on a color printer:


If the resolution for a scanned image is set higher than a printer can handle, the printer may print the scanned color image as black and white. For example, some printers can print at 600 dpi for black and white images, and can only print at 300 dpi for color images. If the scanned image is set higher than 300 dpi, the printer may print in black and white. To fix this problem:


Check the document defaults on the printer. Make sure color printing is enabled. Refer to your printer manual for more information.


Change the printer resolution. In HP PrecisionScan LTX, click Print Setup on the File menu. Select the correct printer and click Properties. Click the Advanced tab of the Document Properties dialog. Look for the Resolution setting (usually under Graphics) and change the resolution to the proper setting for color (for color photos, 150 dpi - 200 dpi is optimal). Click OK to close the dialog. Print from HP PrecisionScan LTX.  Note: these instructions may vary, depending upon the type of printer you have.  Most printers usually do have a Resolution setting.


Connecting a parallel printer to your scanner


If you are connecting your printer to your scanner by plugging it into the parallel pass through connector on the scanner, you must also connect your scanner to your computer using the supplied parallel cable.


Hewlett-Packard Pavilion and Brio computers


You may experience problems using your HP 600/800/900 series DeskJet printers if you connect your scanner to an HP Pavilion 6535 or Brio BA200 series computers with USB. Connect your scanner to the computer with the parallel cable.


More notes about printing


Text or Text & Image can be printed, however the HP PrecisionScan LTX software displays the output in various formats.  When you select these output types, it is expected that you will modify the scanned image in another application before you print it. For example, Text will appear in other applications in editable form so that you can edit it before you print. 


As in other applications, you cannot drag and drop from the Preview window to printer icons. Only files can be dragged and dropped to printer icons.


OCR (scanning text so it can be edited)


The HP PrecisionScan LTX software comes with integrated OCR (Optical Character Recognition software). OCR converts a graphic picture of text into text that can be edited. When you scan text, the scanning software uses OCR to automatically convert the text to appear in your applications as editable text. If you use OCR frequently, you may want to consider upgrading to a package such as ReadIRIS. It will give you more control over OCR related functions. To find the most current version of the ReadIRIS software, you can visit their web site. The web site is located at the following URL:


http://www.irislink.com/


LeadTools copyright notice 


Portions hereof copyright © LEAD Technologies, Inc. 1991–1997. ALL RIGHTS RESERVED.


Scanning from Microsoft applications using TWAIN


To use TWAIN, the following applications must have the MS Photo Editor installed from the Microsoft Office CD: Word, Excel, and PowerPoint. Use the Custom install to add MS Photo Editor to a basic installation of Office by selecting Office Tools and checking the MS Photo Editor. If Office is already installed; you can add MS Photo Editor in Settings -> Control Panel -> Add/Remove programs.


Edges of scans get “clipped”


Always position the edge of the image in the top right-hand corner of the scanner. The scanner may clip images placed on the bottom and left side, since it scans 8.5 in x 11.69 in (215.9 mm x 297.0 mm).


Multi-page scanning


If you have selected Text or Text & Image as the output type and you are saving to a PDF, HTML, or RTF file, you will be prompted to scan another page. If you elect to scan more pages, the selection area used for the first page’s scan will be used for subsequent pages. To scan multiple full pages, select the entire document before scanning the first page.


HP Utilities


HP ScanJet Copy Utility 


The requirements listed for the Copy Utility in its online Help are different from the requirements for HP PrecisionScan LTX.


For best results, use HP ColorSmart printers and drivers.


When you have a choice, print to the PCL driver rather than the PostScript driver for faster copies.


HP ScanJet Button Manager (Windows 95 Only)


To change the button manager settings, right click the button manager icon in the task bar. The icon has a green and yellow flashing light. Select Settings.


If you stop or close the button manager, you can restart it by selecting Programs -> HP PrecisionScan LTX -> HP ScanJet Utilities -> HP ScanJet Button Manager.


If the button manager is not running, you will not be able to use the buttons on your scanner.


Scan-to-Web


Several applications are supported and are listed under the drop down menu for scan-to-web destinations in the HP PrecisionScan LTX software. It allows you to easily upload your favorite photos to partner, photo-sharing web sites. For the latest information about Scan-to-Web, as well as updates, visit the HP ScanJet web site indicated in section 1.


Other Application Notes


Scanned image is a different size in another application


Some applications do not check image resolution. For example, MS Paint and MS Publisher assume the file is 100 dpi (on Windows 95). If your image file is a different resolution, it will be displayed at a different size. For some programs, the resolution of the GIF, FPX, and PNG file formats is not used. If this results in an image that is too large or small, try one of the other file formats.


Sleep mode and your scanner


Pressing the buttons on the front of the scanner will not wake the computer from a sleep or save state. You should press a key on the keyboard, for example, Shift, to wake up the computer before attempting a scan operation.


Using compressed TIFF image


Some applications do not uncompress TIFF or Progressive JPEG images correctly. Use uncompressed TIFF or JPEG files if you encounter problems.


Using the e-mail button immediately after installing your scanning software


In some instances, you may have to run HP PrecisionScan LTX software once before using the e-mail button in order to register certain application settings with the operating system.


Adobe applications


Adobe Photoshop (Windows 95 Only) 


In some rare instances, Photoshop may hang when started. Close the button manager to eliminate this problem. This is an intermittent problem and may not always affect your computer.


If the button manager is not running, you will not be able to use the buttons on your scanner.


Adobe PhotoDeluxe Business Edition and Internet Explorer 5.x


Guided Activities that appear under the Projects or Internet buttons in PhotoDeluxe Business Edition 1.x, include Java code that may generate errors, if you have Microsoft Internet Explorer 5.x installed. You may also find that clicking the Step 2 tab after completing Step 1 of a Guided Activity fails to change the Guided Activity to the next step.


If you receive the Java script error and are asked whether or not you should continue executing Java script commands on the page, you can answer either Yes or No. To progress through a Guided Activity beyond the first Step, you must click the Intro tab, then click the Step 2 tab to continue the Guided Activity.


Check Adobe’s web site at http://www.adobe.com/ for updates that may be available to eliminate this problem.


Adobe PageMill


Adobe PageMill versions 2.0 and 3.0 do not support RTF files. If you try to open a file in Adobe PageMill that was scanned as RTF, the text and graphics will be listed as separate paragraphs and you cannot edit the file. A complex page may stretch out to eight or 10 pages.


Caere applications


Brightness options in Caere Scan Manager (in the TWAIN Scanner Settings) have no effect when you have scanned with HP PrecisionScan LTX. HP PrecisionScan LTX automatically adjusts brightness for all scans.


The Scanner page in the Tools/Options menu of PageKeeper provides options to be used during TWAIN sessions. Use these options when you scan from PageKeeper. If you choose B&W for the Scan Mode, set the resolution to 300 dpi to scan text. The text will be more readable. Use the default resolution of 75 dpi when you scan for screen presentations or publishing on the web.


When you scan using Caere PageKeeper Standard, the Cancel button will not work until the scan is complete. The Cancel button does work when PageKeeper processes the image data after the final scan. 


You cannot drag and drop to Caere OmniForm 2. The drag and drop cursor appears in the scanning software, but no image appears in the application. 


Corel applications


Corel PrintHouse is not translated into Russian. Russian users can use the International English versions of this application.


When you drag and drop an image into Corel PhotoPaint 7 or later, HP PrecisionScan LTX will scan twice. To avoid scanning twice, drag the scanned image to the PhotoPaint icon. 


Trellix applications


Trellix software is not available in Russian, Portuguese or the Asian languages. All of these users can install Trellix but it will be the international English version.


ReadMe	HP ScanJet 3400C/4300C Series Scanners	page � PAGE �1�











